
Through the Assist America Travel App,  members 
have travel assistance services available at their 

fingertips in the event of a travel emergency. 

TAP FOR HELP
Connect to the 24/7 Emergency 
Operations Center by using the 
Tap for Help button

TRAVEL ALERTS
In-app updates on emergent 
global situations that may impact 
travel

COVERAGE INDICATOR
Localization feature designed to 
let members know when they are 
eligible for services

MULTIPLE LANGUAGES
App available in various 
languages including English, 
Spanish, Arabic, Mandarin, Thai, 
Bahasa, Turkish, and French

PRE-TRIP INFORMATION
Detailed, location-specific 
information to assist members 
as they plan a trip 

EMBASSY LOCATOR
Ability to locate nearest 
embassy and consulate in 
various countries

MOBILE ID CARD
Electronic ID card easily 
accessible in the app

SERVICE LIST
Full list of services and 
descriptions available to 
members

REFERENCE NUMBER

35-AL-TII-07231


